
Skills Academy 
Supply Chain and Logistics Management Courses
www.skillsacademy.co.za



Supply Chain and Logistics Management Studies
What is the Supply Chain?

The “supply chain” is the process of moving goods from where they are made or manufactured, to 
where they are sold.

For example, when the dairy farmer needs to move the milk from the farm to the fridge in your nearest 
shop… that whole process is the Supply Chain.

The supply chain can be very long and complicated. If you manufacture a stove in China, and you 
want to sell that stove in South Africa; then you need to move that stove from the factory in China, to a 

container on a ship that travels to South Africa.

When the container ship gets to South Africa, there are legal processes to get the container into the 
country. Then you must unload the stoves from the container. And distribute them to the stores that 

will sell them.
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When you work in Supply Chain Management, there are many different areas you could specialise in.

In business the Supply Chain is one of the areas most money 
is spent. You can help your company make real savings. And 
by improving the supply chain you can get your products to 
the shops faster. In that way you can deliver a better service 
to customers.

A company with a well-managed supply chain, has a real 
advantage over its competitors. You can help make your 
company more profitable, and your customers happy.

Students who should study the supply chain course are employees already working in a supply chain environment (operations, 
logistics, warehousing, transport, procurement, etc.) and who wants to upgrade their knowledge and skills.

If you are not yet working in a supply chain position, these courses will help you make that move, by giving you job-related skills.

What is you job if  you work in Supply Chain Management?

Who should do these Courses?

Will my work make an Impact?

Skills Academy  Supply Chain and Logistics ManagementPage 3

• Procurement (buying goods)

• Stock Control (checking that the correct items, and number 
of items, are received and stored and sent out)

• Warehousing (working in the warehouse area where the 
goods are received, packed, stored and dispatched)

• Stores Management (managing, checking and controlling 
the warehouse team)

• Transportation and Logistics 

• Operations

To start your career in Supply Chain, you need to learn a wide range of skills. From purchasing to stock control and stores 
management. As you learn more, your confidence will grow and you will prepare yourself to take on more responsibilities and aim for 
promotions and better positions.



Skills Academy Offer the Following  Supply Chain and Logistics Management Courses:
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Short Course in Supply Chain Management
In order to qualify for this course, you will need to have a Grade 10 certificate 

or have completed an equivalent level NQF certificate. 
This Course has 3 Subjects.

Supply Chain Management Certificate
This Course will teach you all the fundamentals of becoming a successful 
Supply Chain Manager. Supply chain managers help organisations control 

expenses, boost sales and maximize profits.

Supply Chain Management Advanced Certificate
Our Most Advance Course that will help you excel above in any other in your type 

of work. This Course has  8 Subjects that all cover different aspects of 
Supply Chain Management.
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This is a great starter course for anyone who would like to get the 
basics skills they will need to work in Supply Chain and Logistics. 
Before going on to the more advanced courses, you can start with an 
easy introduction. Here you’ll learn about getting products from Point 
A to Point B; on point, and on-time. 

The Short Course Certificate in Supply Chain and Logistics 
Management consists of the following subjects:

1. Introduction to Business English
2. Business Communication
3. Supply Chain Essentials

How many assignments are there?

You will required to submit three (3) Assignments per subject

How will I be assessed?
Skills Academy will require you to complete the recommended assignments. The assignments are designed to help you through 
your learning to make sure that you completely understand all the topics covered and that you can apply this to your working 
environment. There are absolutely no exams for this course.

Short Course Certificate in Supply Chain and Logistics Management
Welcome to the Skills Academy Short Course Certificate in Supply Chain and Logistics Management

Course Information:

Programme Type:  Provider Programme
Award Type:   Skills Academy Short  
    Course Certificate  
Accredited By:  Not Applicable
SAQA ID:    Not Applicable
NQF Level:   Not Applicable
Course Duration:  Up to 4 Months
Entrance Criteria: Grade 10 AND
    Must be able to read  
    and write in English
    Learners must be at  
    least 16 years of age
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From the shoes you’re wearing to your mobile phone: every product 
you own got to the shop because of  awesome, competent supply 
chain management. This Certificate contains 5 subjects, covering all 
of the basic principles of this field. 

The Supply Chain and Logistics Management Certificate consists 
of the following subjects:

1. Introduction to Business English
2. Business Communication
3. Supply Chain Essentials
4. Project Management Basics
5. Supply Chain and Logistics Management 1

How many assignments are there?

You will be required to submit five (5) Assignments

How will I be assessed?
Skills Academy will require you to complete the recommended assignments. The assignments are designed to help you through your 
learning to make sure that you completely understand all the topics covered and that you can apply this to your working environment. 
There are absolutely no exams for this course.

Supply Chain and Logistics Management Certificate
Welcome to the Skills Academy Supply Chain and Logistics Management Certificate

Course Information:

Programme Type:  Provider Programme
Award Type:   Skills Academy   
    Certificate  
Accredited By:  Not Applicable
SAQA ID:    Not Applicable
NQF Level:   Not Applicable
Course Duration:  Up to 8 Months
Entrance Criteria: Grade 10 AND
    Must be able to read  
    and write in English
    Learners must be at  
    least 16 years of age
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Learn advanced principles about an industry with amazing career 
prospects. You are learning scarce skills, and you will be in demand. 
No other industry can operate if the Supply Chain does not work right. 
This makes you a vital role-player in business.

The Supply Chain and Logistics Management Advanced 
Certificate consists of the following subjects:

1. Introduction to Business English
2. Business Communication
3. Supply Chain Essentials
4. Project Management Basics
5. Supply Chain and Logistics Management 1
6. Supply Chain and Logistics Management 2
7. Financial Management Basics
8. Organisational Skills

How many assignments are there?

You will be required to submit seven (7) Assignments

How will I be assessed?
Skills Academy will require you to complete the recommended assignments. The assignments are designed to help you through your 
learning to make sure that you completely understand all the topics covered and that you can apply this to your working environment. 
There are absolutely no exams for this course.

Supply Chain and Logistics Management Advanced Certificate
Welcome to the Skills Academy Supply Chain and Logistics Management Advanced Certificate

Course Information:

Programme Type:  Provider Programme
Award Type:   Skills Academy    
    Advanced Certificate  
Accredited By:  Not Applicable
SAQA ID:    Not Applicable
NQF Level:   Not Applicable
Course Duration:  Up to 12 Months
Entrance Criteria: Grade 10 AND
    Must be able to read   
    and write in English
    Learners must be at   
    least 16 years of age
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If you want a career in supply chain management you need to be flexible and willing to try new things. 
Because you will always be on the lookout for better ways of getting the job done.

Communications skills are critically important in supply chain jobs. And you will see in your course that 
we include subjects like Business English and Business Communication.

You will have to speak clearly and simply. You will explain processes or problems to clients and 
colleagues.

In the world of logistics, you deal with the suppliers of raw materials, manufacturers, retailers and 
consumers. Clear and successful communication with all these people are very important to your job.

You will also have to be very organised. Project management skills are important. And you will see 
project management subjects included in the programme we offer.

Distance learning gives you the chance to get skills and get better at your job, without having to stop 
working for a year or more. With a distance learning course you get to use what you learn, the very 
next day, on the job.

A Critical Skill is a Scarce Skill.

Where we find scarce skills, is where there are jobs available but very few people with the skills or 
qualifications to fill the posts. These jobs become critical skills or scarce skills. 

There are jobs available but very few people with the skills or qualifications to fill the posts. 
Companies which can’t find people in SA to fill these jobs, will look outside the country for suitable 
candidates. 

Is Supply Chain the Right Career for Me?

Distance Learning - Improve your Skills Fast

Supply Chain Staff  are in Demand - Critical Skills and Scarce Skills
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Here is a list of scarce skills in the Supply Chain industry:

Here is a list of the ten most important skills for Supply 
Chain Managers:

Positions include:

This industry contains a wide range of jobs, including many positions 
for both entry-level and more experienced employees. The types 
of jobs that are available range from junior positions to senior 
management-level positions.

• Supply Chain Management & International Logistics
• Management Skills / Supervisor Skills / Team Leader Skills
• Freight Forwarding
• Customs Clearing Regulatory Training
• Communication Skills
• Project Management
• Material  / Freight handling
• Business  Administration
• Freight Handling
• Transport Management
• Supply Chain Management
• Logistics Management

• General Management
• Supervisory Skills
• Human Resources Skills
• Finance Skills
• Administration Skills
• Key Account Management
• Customer Services
• Safety Awareness
• Performance Management
• Generic Management
• Supervisory Management

1. Inventory management 
2. Customer service
3. Teamwork 
4. Supply Chain Awareness
5. Cross-functional awareness
6. Supply chain cost
7. Ability to see big picture
8. Transport Management
9. Cross-functional coordination
10. Integration of information flow

• Junior Buyer
• Warehouse Assistant
• Customs Clerk
• Scheduling Clerk
• Procurement Officer
• Warehouse Manager
• Facilities Manager
• Distribution Manager
• Supply Chain Manager
• Head of Logistics

Supply Chain Staff  are in Demand - Critical Skills and Scarce Skills

Ten Most Important Skills for Supply 
Chain Managers

Job Opportunities



We are the only college where you can study with monthly 
payments, and when you get your Certificate you STOP 
paying us. So you walk away with your Certificate and ZERO 
study debt.

We love helping students
We work at Skills Academy because we love 

helping students. We often ask for their feedback, 
and here are some of those comments:

“My tutor was always there for me when I needed 
help”     Tim Johnson

“I always get in touch with Skills Academy and their 
response is excellent”
     Erik Williams

“I am happy that you guys constantly send SMSes 
and emails to offer help... thanks for caring so much”
     Nathan Jones
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If you finish your course fast, then you pay less. If you register
for a twelve-month course, but you finish in ten months,
then you don’t pay for the last two months. 

• You can call us, email us or chat to your lecturer in your 
online study group. We will respond on the same day if you 
submit a request or query before 3 in the afternoon. 

• You have unlimited access to your tutor. Studies have shown 
that students who engage with their tutor and ask questions 
during their studies perform better in the exams.  

• Fast Marking and Feedback - we make sure you are fully 
prepared for the exams.

• Your assignments are marked within a week.  And you get 
useful and detailed feedback from your Tutors.

• Your Study Plan tells you which questions, progress tests 
and mock exams you must do. And when you must do them.

Why choose Skills Academy?
We are the only College where
you pay less if  you study faster

Great academic support
and we keep you motivated

Study Debt?



At Skills Academy we want to make your life as easy as possible 
and registering with us is a quick and paperless process.

How do I register at Skills Academy?

You can register in one of two ways:

Option 1
Phone us on 0800 39 00 27 to speak to a friendly Student 
Registrar. You can complete your registration on the phone, no 
paper work needed.

Option 2
Visit the following page on our website to complete a free online 
registration process.https://www.skillsacademy.co.za/registration-
form/. You simply complete the online form and submit – it’s as 
easy as that!

Option 3
We now offer a WhatsApp contact facility that makes applying 
of your studies and making queries that much simpler. You can 
start changing your future instantly! Our WhatsApp number is 
0823188892
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Register Today and Start 
Studying in Only Three Days

Call us on 0800 39 00 27
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