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Dear Student

Welcome to Skills Academy and congratulations for taking this bold step to enhance your education or your career. Skills Academy is pleased that you have chosen us as the provider of choice and we look forward to successfully supporting you throughout your studies. 

You have enrolled on a Distance Learning programme in which you will complete your studies from home. You will not need to attend any classes, unless prescribed by your programme. As a start, you will receive your Skills Academy Welcome pack containing the following items:
· Your student card

· A debit order form
· A buddy voucher


· A cancellation policy, as you have the option to stop studying at any time that suits you

· An extension policy, in case you need to extend your study time with us
· A payment form
· A take-a-break form

· A transfer form
· A booklet with study tips to get you off to a good start.
· A tactics for winning CD with an assignment
During your studies a qualified tutor will call you when and if you require assistance. 

You will need to submit your assignments to the College. After successfully completing them, you will receive your well-earned reward, where applicable. 

Please note that we have qualified service staff to assist you with any queries you might have. Please call your student support centre on 021 – 801 0934 if you need any assistance. 

Once again, welcome aboard. We look forward to assisting you in the future.

Kind regards
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Dimitri Ladielis 

Skills Academy: Marketing Manager
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